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Date of Report: April 2019   

 

Overarching feedback from the engagement process  

1 Across the three stakeholder engagement events and the public consultation, 

there were a number of recurrent themes that have been highlighted as 

important for the new Joint Health & Wellbeing Strategy. This includes the 

following: 

  

2 Making Stronger Links with the Third Sector: There was a strong message 

coming through from the majority of respondents and stakeholders that the third 

sector has a valuable role to play in improving the Health and Wellbeing of the 

Whole Cumbrian Population and supporting the drive for independence.  A 

number of stakeholders also suggested that culture change is needed with 

statutory partners to improve their perceptions and working relationships with the 

third sector. Doing so will help to meet the clear mandate set by stakeholders 

that the strategy needs to take a leading role in driving further collaboration 

between statutory Health and Care Organisations and the Voluntary Sector.  

 

 

3 Supporting those with Learning Disabilities right across the strategy: All 

respondents stressed the importance of supporting those with a Learning 

Disability or Autism to live longer and more independently in better health. This 

included supporting a more inclusive approach to vaccination, ensuring residents 

with Learning Difficulties have equal access to education and employment 

opportunities and training health and care professionals on how to cater to the 

needs of those with Learning Disabilities. 

 

4 Focusing on reducing social isolation: There was wide reaching agreement that 

Social Isolation is a growing challenge across Cumbria and can increase the rate 

of health deterioration. There was broad support for increase the use and 

prescription of non-clinical treatments and representatives from across the third 

sector voiced a real commitment to get involved with these programmes.   

 

5 A commitment to reducing poverty: Across the stakeholder engagement events 

and throughout the consultation period there was broad recognition of the 

challenges faced by communities through poverty. Importantly, there was also 

recognition that poverty challenges are all age and manifest in different forms 

across the county. The proposals to use the Public Health Strategy as a vehicle 

to tackle poverty were widely supported with support also given to the inclusion 

of poverty in the strategy to enable a more strategic level conversation at the 

Health and Wellbeing Board.  



 

 

6  A focus on housing: Whilst housing was bought up right across the engagement 

process, stakeholders pointed out that housing challenges are very much a 

place based issue and a universal pan-Cumbria approach to housing supply 

wouldn’t be an appropriate solution to current issues. Respondents also stressed 

that focusing on the provision of affordable housing wouldn’t solve housing 

issues as housing policy needs to be based on local need i.e. ensuring the right 

mix of housing for local families, older residents or those with learning disabilities 

that make up the local demographic footprint . Respondents also stressed that 

focus also needs to be on the provision of current housing and breaking down 

poor housing practice by landlords. This was stressed as a particularly prevalent 

challenge from respondents and stakeholders who were based in more deprived 

parts of Cumbria. It was highlighted that dealing with these challenges head on 

will help provide stability for residents’ lives which will have a positive impact on 

Health and Wellbeing. 

 

7 Integration of Reablement and Rehabilitation Services: Throughout the 

engagement process, there was broad support for the process of integration of 

Reablement and Rehabilitation Services. However, there was challenge that the 

integration process needs to go further and be driven through the wider ICC 

development process rather than just through teams which will help make it clear 

that ICCs involve outside bodes such as the third sector, communities and 

activated patients. There was also challenge that the integration proposals within 

the strategy need to be clearer on how integrated teams will work at the heart of 

communities and how single teams will work across a range of Health and Care 

pathways. Stakeholders also challenged how learning is taking place between 

different ICCs and this could act as an important tool to maximise expertise for 

the benefit of residents across Cumbria. There was also the view that the 

integration should focus on supporting independent living and empowering of 

patients to take responsibility for their health and wellbeing. Respondents also 

stressed that links needed to be made between ICCs and Family Hubs being 

launched by Cumbria County Council to allow learning and expertise to be 

shared. 

 

8 Strengthening Mental Health Services: The engagement process across both 

North and South Cumbria raised concerns about the future model for Mental 

Health Services as CPFT operated services spilt between Northumberland, Tyne 

& Wear and Lancashire respectively. Respondents challenged that the strategy 

needed to maintain a focus on the provision of effective mental health services to 

ensure all residents have timely access and waiting times reduce. There was 

also the view that the approach to Mental Health and Wellbeing needs to 

become more holistic with a focus on building emotional resilience and wellbeing 

into people across their lives. A focus on emotional wellbeing and resilience is 



 

seen to help residents deal with life challenges proactively and reduce demand 

for services. 

 

9 Focus on learning throughout life: A key theme coming out of the engagement 

process was ensuring a focus on health focused learning throughout the life 

course. Be that promoting the benefits of healthy eating to young children, 

supporting breastfeeding with new mothers or exercise for older people, there 

was a recurrent theme that the benefits of healthy life choices will enable better 

health throughout life. 

 

10 Partnership Working: A number of responses to the consultation suggested that 

there needs to be a renewed focus on increasing partnership working across the 

Health and Care Economy. With responses ranging from different organisational 

teams working together to share skills and experience to multi team agendas. It 

was felt that this will create a more joined up approach to achieving strategic 

goals across the Health and Care Economy.     

 

11 Climate Change: Acting as an umbrella term, respondents across the 

engagement process stressed the importance of a focus on reducing climate 

emissions and creating a commitment to environmental sustainability. Exampled 

by suggestions that electric vehicles need to be promoted, public transport 

options need to be increased and air quality targets need to be more ambitious. 

Stakeholders demonstrated a clear understanding of the impact of climate 

change on Health and Wellbeing and were conscious for its inclusion in the 

strategy. 

 

12 Increasing the use of technology: A number of stakeholders questioned if there 

would be a focus on increasing the use and roll out of technology to support 

prevention and better self-management of conditions. Respondents also 

suggested that the expanded use of technology could support services and 

patients in rural areas where recruitment challenges are more acute.  

 

13 Promoting an asset based approach: The consultation and engagement process 

highlighted that stakeholders and community groups were realising the benefit of 

community assets as a tool to increase social interaction and to hold and run 

events that benefit the wider community. Respondents also advocated the role of 

parks and green spaces stating that there is a strong case for increasing their 

promotion. It was suggested that natural assets supported outdoor activities 

such as Parkruns that have physical and social benefits. There was a clear 

mandate from respondents that the strategy challenges the use of community 

assets to ensure they are benefitting residents and communities across 

Cumbria. 

 



 

14 Increasing access to well-paid and secure employment: Partners who submitted 

responses to the strategy stated that a real county wide problem is the access to 

secure and well paid employment. This is seen to have a real impact on a 

person’s physical and mental health. Respondents have suggested that the 

strategy needs to have a focus on secure and well paid employment which will 

provide stability for residents across the county, supporting them to live in better 

health. 

 

15 Reducing the impact of alcohol and substance misuse:  Respondents highlighted 

that some pockets of the county are still facing acute issues in relation to alcohol 

and substance misuse. It was also stressed that these issues are having a 

disproportionate impact in areas of higher deprivation across Cumbria. It has 

been requested that the strategy acts as a driver for change in creating a 

collective commitment and focus on reducing alcohol and substance misuse 

right across the county, with a targeted approach in areas of higher deprivation. 

Respondents propose that this focus will make a marked difference in all 

Cumbrian Communities by reducing crime, anti-social behaviour and by 

improving the health & wellbeing of the whole population.  

 

 

 


